
This program simplifies access to reimbursement 
information and support including:  

• Benefit verification & patient coverage

• Prior authorization requirements

• MIRRAGEN coding and coverage questions 

• Prior authorization and appeal documentation

We are committed to supporting our customers’ 
needs by providing reimbursement support to help 
navigate the complex healthcare environment.  
To engage with the ETS reimbursement support 
team, please call, fax, or send an e-mail to us.

ETS Wound Care, LLC 
4030 HyPoint North
Rolla, MO 65401 US 
O: 573.202.2550

Disclaimer: Information on coding and payment is provided as a courtesy for educational purposes only and shall not be construed as a guarantee of coverage or payment. ETS Wound Care 

and its agents make no guarantees regarding reimbursement for any item or service. ETS Wound Care and its agents also make no representations regarding the availability of payment at any 

particular level. Physicians/QHPs should confirm coding, coverage, and payment guidelines from each patient’s payer, because each payer may have differing policies. Payer policies are subject 

to frequent change, including frequent changes to the rules governing Medicare coverage and reimbursement. ETS Wound Care does not guarantee or warrant that the information provided 

herein is or will remain applicable. Physicians/QHPs are solely responsible for accurate completion of all reimbursement or coverage related documentation, including information submitted on 

claims and documentation of patient conditions and of the medical necessity for each product that is ordered
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MIRRAGEN REIMBURSEMENT  
SUPPORT PROGRAM 

P: 1-866-369-9290 
F: 1-877-499-2986 

Hours: Monday - Friday, 8:30 am - 6:00 pm, EST
 
Email: ETS@ThePinnacleHealthGroup.com
 

Engineered Tissue Solutions (ETS), in partnership with The Pinnacle Health 
Group, offers services for patient benefit verification, coding and coverage  
information as part of our MIRRAGEN Reimbursement Support program. 

MIRRAGEN® 
Bioactive Glass  
Reimbursement 
Support Program  

To place an order, please contact: ETS.orders@heraeus.com


